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Reputa1on	&	Referral	Marke1ng	For	All!	



Loyalty	
Programme																																Marke1ng	



The	Webo	SaaS	Loyalty	Programmes	enable	Site	Owners	to	define	Customer	Niche	Segments	based	on	Points	or	based	on	
defined	Niches.	Every	Customer	gets	a	Private	Loyalty	Account	where	they	can	Save,	Share	and	Redeem	Rewards.	



               Private Loyalty Accounts 
> The Site Owner does not have access  
    to a customer’s loyalty Account. 
> Account Owners can: 
>> Track Transac>on History 
>> Manage Reviews that they have wriCen 
>> Check their Loyalty Status and more



THE	USER’S	
(Customer’s)	
JOURNEY	

	
Open	a	LPM	

Communicator	
and		

Scroll	Down	



 
 Log In 
Find	this	site	at:	

hMps://restaurants.webo.directory	
	

Find	other	e.g.’s	at:	
Home	Decor	&	Furniture	Store:		

hMps://homedecor.webo.directory	
Law	Firm:		

hMps://lawfirms.webo.directory	
Lodge	/	Hotel:	

	hMps://lodges.webo.directory	
Manufacturing	Jeweller	&	Store:	
hMps://jewellery.webo.directory	

Shopping	Mall	/	Collec1ve	Marke1ng:	
hMps://malls.webo.directory	

	



Login 
if 

previously 
registered  

 
or 

Register 




Register: 
Your Info goes 
to Your Private 
Account

Opt-In	for	Email	
No1fica1ons	
and	
Opt-In	for	SMS	
No1fica1ons	



You will be sent an e-mail to Validate your Email Address.   
Click the link on the verifica>on Email sent to you.

You	only	need	register	once.	Later	use	your	email	address	and	password	to	LOGIN.		You	can	go	to	MY	ACCOUNT	to	review	&	
edit	your	info	which	is	used	to	populate	forms	(e.g.	online	purchase	checkout	pages)	that	you	open.	



 
Once Registered 

and Logged In  
 

Return to the  
Communicator 
and select an 

op>on to  
GET IT



The COUPON WILL OPEN 
Next, Select  

ADD TO MY ACCOUNT 
Then 

Select MY ACCOUNT



MY ACCOUNT
NEXT	
SELECT	
Loyalty	&	
Referral	Programme	
Status	
And	check	your	
current	status.	
	
Select	GET	to	print,	
download	or	email.		
	
Select	Redeem	Now	
to	redeem	on	phone	
and	hand	the	phone	
to	an	admin	officer.		
Alterna1vely	print	
and	present	it	in-
store.	



Hand your 
Phone to an 

Administrator 
 

who will enter  
the Fan Points 

for any 
purchases 

and a 
PIN NUMBER 

before  
SubmiXng



This will add the 
points for this 

purchase to your total 
fan points. 

 
The total number will 

determine your 
Loyalty Status e.g.  
1 to 1,000  Silver 

1,0001 to 2,000  Gold 
Greater than 2,001 

Pla>num



This will add the 
points for this 

purchase to your total 
fan points. 

 
The total number will 

determine your 
Loyalty Status e.g.  
1 to 1,000  Silver 

1,0001 to 2,000  Gold 
Greater than 2,001 

Pla>num



Level Titles can be customized.  
Loyalty Structure need not be based 
 on points and Alterna>ve could be: 
-  For Her, For Him & For kids.  
-  Silver, Gold & Pla>num 
In this e.g. There are 3 Levels:  
Fan L1,  
Fan L2 and  
Fan L3 




The levels are set By The Site Owner in the Admin Panel  
on the page  Store Mgt: Add Products / Items 

This is a Fan level 1 Reward Coupon that is available to L1, L2 and L3 
Fans. The site owner selects to whom it will be available, the max 
number of coupons to be issued and the max per registered user.



Loyalty	Rewards	can	be	set	to	be	available	to:	
(See	the	next	slides	for	set	up	detail)	

	
Fan	Level	1	Only					or			Fan	Level	1	or	Higher			depending	
upon	the	setup	on	the	Store	Mgt:	Add	Products	/	Items	page	
	
Fan	Level	2	Only					or			Fan	Level	2	or	Higher			depending	
upon	the	setup	on	the	Store	Mgt:	Add	Products	/	Items	page	
	
Fan	Level	3	Only					as	will	be	set	up	on	the		Store	Mgt:	Add	
Products	/	Items	page	



The	Fan	L1	SILVER	Reward	
needs	1	to	1,000	points	
It	can	be	restricted	to	L1	only	
as	is	shown	here.		

The	Fan	L2	GOLD	Reward	
needs	1,001	to	20,000	points	
It	can	be	restricted	to	L2	only	
as	is	shown	here.		

The	Fan	L3	PLATINUM	
Reward	needs	2,001	to	
100,000	points	
It	is	restricted	to	L3	only	
	as	is	shown	here.		

ALTERNATIVELY	



The	Fan	L1	/	SILVER	Reward	
needs	1	to	1,000	points	
It	can	be	restricted	to	L1	only	
or	it	can	be	set	to	L1	or	
higher	as	is	shown	here.		

The	Fan	L2	/	GOLD	Reward	
needs	1,001	to	2,000	points	
It	can	be	restricted	to	L2	only	
or	it	can	be	set	to	L2	or	
higher	as	is	shown	here.		

The	Fan	L3	/	PLATINUM	
Reward	needs	2,001	to	
100,000	points	
It	is	restricted	to	L3	only	
	as	is	shown	here.		



WHEN YOU SELECT A REWARD THAT YOU QUALIFY FOR THEN THE COUPON  OPENs EG.

Account	Owners	/	Customers		can	select		
ADD	TO	MY	ACCOUNT	FOR	LATER	USE	and	
then	select	MY	ACCOUNT	to	check	that	the	
Coupon	has	been	added.	You	Redeem	by	
Downloading,	Prin1ng,	Emailing	or	or	by	
Redeeming	online.	



WHEN YOU SELECT A REWARD THAT YOU QUALIFY FOR THEN THE COUPON  OPENs EG.

Account	Owners	/	Customers		can	select		
ADD	TO	MY	ACCOUNT	FOR	LATER	USE	and	
then	select	MY	ACCOUNT	to	check	that	the	
Coupon	has	been	added.	You	Redeem	by	
Downloading,	Prin1ng,	Emailing	or	or	by	
Redeeming	online.	









Referral	
Programme																																Marke1ng	



Reviews	grow	reputa1ons	and	doing	so	
earns	the	user	ADVISOR	STATUS	
	
And	sharing	grows	awareness	and	doing	
so	earns	the	user	ADVOCATE	status.	
	
Coupons	can	be	set	up	to	be	reserved	for	
ADVISORS	and		ADVOCATES.	
	
Reviews	and	Sharing	are	automa1cally	
added.	

The	Referral	Reward	coupon	or	
link	op1ons	are	acquired,	
saved,	shared	and	redeemed	in	
the	same	way	that	Loyalty	
coupons	are	managed	by	
users	/	customers.	



Add a review

CHECK	THAT	THE		ADVISOR	STATUS	IN	
YOUR	ACCOUNT		IS	ACTIVATED		SO	THAT	
YOU	CAN	GET	THIS	COUPON	

Qualify	for	Advisor	Status	by	adding	a	review	



ADD	TO	MY	ACCOUNT	FOR	LATER	USE	
	
	
GIVEN	THAT	YOU	HAVE	THE	STATUS	THE	COUPON	WILL	BE	ADDED	
TO	“MY	ACCOUNT.”		



Share the Link

CHECK	THAT	THE	THE	ADVOCATE	STATUS	
IS	ACTIVATED		SO	THAT	YOU	CAN	GET	THIS	
COUPON	

Qualify	for	Advocate	Status	by	Sharing	the	Link	



ADD	TO	MY	ACCOUNT	FOR	LATER	USE	
	
	
GIVEN	THAT	YOU	HAVE	THE	STATUS	THE	COUPON	will	BE	ADDED	
TO	MY	ACCOUNT.			



To be able to open and get an Ambassador Coupon that you send to friends you 
must hold a Status that is specified to be required. 
 
Ambassador Status is awarded aber the required number 
 of friends have redeemed a 2-Way Reward. 



Ambassador	Rewards	can	only	be	
redeemed	by	customers	aher	they	have	
been	redeemed	by	friends	who	were	
sent	the	rewards	by	a	registered	
customer.	
	
HOW	IT	WORKS	
AMBASSADOR	&	FRIEND	(2-WAY)	
REWARD	/	EG	10	Referrals	Required.	Mail	
a	coupon	benefit	of	yours	to	a	friend	or	
business	connec1on.	If	they	redeem	it	
you	get	the	benefit	back	and	your	
Referral	count	goes	up.	Each	1me	a	
referral	is	redeemed	the	coupon	that	is	
added	to	your	account	is	not	ac1ve	ie	it	
cannot	be	Redeemed	(	The	Redeem	
op1on	displays	PENDING).	When	10	
referrals	are	redeemed	Ambassador	
Status	is	awarded	to	you	and	the	
PENDING	no1ce	is	replaced	with	the	
REDEEM	NOW	op1on.	You	will	now	have	
10	ac1ve	coupons	that	you	can	use	
(redeem,	download,	print	or	email	to	
friends)	.	
	



When	the	recipient	presents	this	coupon	–	the	number		is	entered	in	the	recipients	account	then	this	same	coupon	is	
ac1vated	in	the	account	of	the	customer	that	sent	it	but	only	when	when	the	minimum	number	of	referrals	has	been	
made.			
	
The	coupon	that	is	ac1vated	will	have	a	new	number.	
	

The	number	of	coupons	that	are	emailed	to	friends	is	
counted	–	the	number	required	must	be	at	least	the	
minimum	required	>>	here	it	is	1		BUT	it	could	be	eg	10.	
When	A	is	less	than	B	any	redeemed	coupons	in	the	
senders	account	are	listed	as	PENDING	–	when	A	is	equal	
to	or	greater	than	B	then	THE	COUPONS	THAT	WERE	
REDEEMED	are	ac1vated	WITH	A	NEW	NUMBER	IE	
(Pending	goes	to	Redeem	Now)	



Loyalty	&		
Referral																																						Infographic	



1	 GO	TO		
2	

Start	by	earning	
status	upgrades.	
	
Loyalty	Programme	
Fan	Level	1	
Fan	Level	2	
Fan	Level3	
	
	
Referral	Programme	
Advisors	
Advocates	
Ambassadors		



2	 GO	TO		
3	

Browse	
Reward	
Op1ons	
	
Get	
Save	
And	Redeem	



3	 GO	TO		
4	

Open	“MY	
ACCOUNT”	and	
review	the	detail:	
	



4	 GO	TO		
5	



5	
GO	TO		

6	



6	 GO	TO		
7	

<<<Print	and	Present	Coupons	or	Redeem	On-Phone	



7	





Loyalty	&		
Referral																																									Set	Up	



Set Up By Site Owners
When	an	op1on	
is	opened	the	
build	page	will	
display	HOW	TO	
TIPS	at	the	foot	
of	the	page.	

	
See	Next	Slide	



In	the	Admin	Panel	Select	>		Store	Mgt:	Add	Products	/	Items	



See	Next	Slide	

In	the	Admin	Panel	Select	>		Store	Mgt:	Add	Products	/	Items	



Notes	



CLASSIFICATION								Store	Mgt:	Add	Products	/	Items	

Directory	Classifica1on	

Store	/	Showcase	Category	

LPM	Communicator	
Category	



Edi1ng	Titles	in	the	Store	/	Showcase	Pages	 See	-	Setup:	Store	Page	Menu	etc	



Store	/	Showcase	Page	VIEW		Setup	
		



GAMIFICATION	POSSIBILITIES	/	HASHTAGS	
	
Set	up	a	#HashTag		for	your	Restaurant,	
Fashion	Store	etc	by	entering	the	tag	in	the	
Add	Product	Page.	You	could	–	for	instance	
–	run	a	compe11on	for	SELFIES	that	are	
then	shared	on	your	preferred	social	
network	with	your	#hashtag.		When	
Selected	on	the	Communicator	users	can	
then	select	the	social	network	and	see	the	
images	loaded	to	that	social	network	with	
your	#hashtag.	
	
TWITTER	ARCHIVES	
	
Tweets	do	not	endure	however	a	TwiMer	
Archive	when	opened	will	display	the	
history	of	Tweets.		It	is	another	way	of	
engaging	with	users	–	it	can	be	used	for	
opinion	polls,	compe11ons,	tes1monials,	
etc.	
	



IMAGE	POLLS	for	each	Listed	Item	
	
Polls	offer	instant	response	to	selec1ons	
made.	
	
You	can	load	images	that	users	can	cast	
one	vote	on.		
	
The		%	for	each	image	
Will	be	displayed	and	the	number	of	
votes	cast	will	be	displayed	



TEXT	POLLS	for	each	Listed	Item	
	
Polls	offer	instant	response	to	selec1ons	made.	
To	boost	vote	credibility	users	must	login	and	get	1	vote		
You	can	set	up	mul1ple	polls	for	each	listed	item.	
	
	
The		%	for	each	op1on		
Will	be	displayed	and	the	number	of	votes	cast	will	be	
displayed	



SET	UP	LINKS	FROM	THE	COMMUNICATOR	
	
The	DEFAULT	is	added	automa1cally	and	links	to	the	
STORE	detailed	view	page	for	this	product.	The	LPM	
Coupon	cannot	be	obtained	in	the	store	it	is	available	
with	the	GET	op1on	in	the	COMMUNICATOR	
	
The	alterna1ve	is	a	custom	link	–	you	can	define	the	
text	and	the	link	URL.	Link	to	independent	webpages,	
agile	surveys,	image	&	video	galleries,	flipbooks,	blogs,	
websites	and	more	



The	LPM	COMMUNICATOR	MAIN	PAGE	PANEL			SEE:		Setup	L&R	Communicator	IN	THE	ADMIN	PANEL		

There	are	a	large	number	of	customisa1on	op1ons	on	this	page.	These	include:	
	
•  A	Custom	1tle	to	show	in	your	browser	with	a	small	image	(called	a	Favicon)	
•  Meta	detail:		Title,	Keywords	and	Descrip1on	–	these	influence	Search	Engines	about	your	content.	The	do	not	impact	

search	rankings.		
•  Website	and	Store	main	menu	bar	links	
•  Gated	COMMUNICATOR	password	–	you	can	set	your	communicator	to	be	password	protected.	
•  Loyalty	and	Referral	Programme	parameters	
•  COMMUNICATOR	Menu	Bar	Links	and	Images	can	be	changed	eg	Contact	Us	can	be	set	to	link	to	your	website	Contact	

Us	page.	
•  The	posi1oning	of	the	categories	–	you	can	set	the	product	op1on	categories	1	show	as	a	side	panel	so	that	when	an	

op1on	is	selected	only	that	category	displays.	
•  Facebook	and	Social	sharing	icons	can	be	set	to	be	ac1ve	or	inac1ve	
•  The	product	links	–	GET	IT,	MY	ACCOUNT,	SHOW	IT,	DOWNLOAD	IT	and	REDEEM	IT	can	be	customised	by	uploading	

custom	images.	
•  IMAGE	HARVESTING	–	where	images	on	Instagram,	Facebook	and	TwiMer	are	set	to	be	public	you	can	create	links	to	

custom	image	albums	that	are	automa1cally	harvested	by	simply	adding	the	username.	
•  You	can	load	custom	header	images,	background	colour/images,	and	you	can	create	footer	slide	shows	that	link	slide	

show	images	to	URL	des1na1ons.	
•  A	CK	WYSIWYG	EDITOR	allows	you	to	create	your	main	page	panel	that	is	a	fully	func1onal	webpage	that	you	can	load	

text,	video,	links	and	more	to.	



Select	an	Exis1ng	Template	

Add		/	Edit		/	Upload	
Image	&	Save		

	(	No	Coding	Skills	
Needed)	

Edit	the	
Template	
selected	or	
create	a	
new	one	
one	from	
scratch		



Once	selected	–	select	UPDATE	and	your	template	will	be	added	
to	the	list	available	for	selec1on	when	you	Add	Products	

A	List	of	Your	Templates	will	display	
Select	one	and	edit	or	delete	

Select	“Add	a	Template”	

Select	the	
dropdown	
and	review	
the	
templates	
available	
or	create	a	
new	one.	



You	can	set	a	star1ng	and	closing	(end)	date	for	a	
coupon,	voucher	or	Ticket	in	the	Store	
Store	Mgt:	Add	Products	/	Items			see	the	Add	
Vouchers	&	Coupons	panel.		By	setng	exclude	dates		
the	dates	will	be	excuded	for	all	coupons,	vouchers	or	
1ckets.	
		
Note:	This	page	will	generally	list	Public	Holidays,	
Sundays	or	seasonal	shutdowns	that	are	applicable	to	
all	coupons,	vouchers	or	1ckets.			
		
There	is	an	addi1onal	op1on	to	exclude	dates	between	
the	Star1ng	Date	and	the	Closing	Date	for	a	specific	
Coupon,	Voucher	or	Ticket	in	the	Store	see	:		
Store	Mgt:	Add	Products	/	Items			see	the	Add	
Vouchers	&	Coupons	panel.	



This	op1on	sets	the	Categories		for	the	
LPM	Communicator	which	are	populated	
with	the	categories	created	for	the	Store.		
	
These	can	be	edited	or	deleted	for	use	in	
the	Mobi	Friendly	LPM	Communicator.		
Addi1onal	categories	can	also	be	created.	
	
Listed	items	in	the	LPM	Communicator	are	
based	on	lis1ngs	in	the	Desktop	
Showcase	/	Store.			
	See		Setup:	Product	Category	Op1ons	



Desktop	/	Store	
Communicator	

Mobi	Friendly		
LPM	Communicator	

Product	
Showcase	/	
Store	
Categories	

Product		
Op1ons	





This	op1on	relates	to	a	
Specialist	Applica1on	available	
by	arrangement	with	Webo.		
	
It	manages	the	sale	of	coupon	
credits	that	could	be	used	by	a	
mult-branch	or	franchise	
organiza1on.		



This	op1on	allows	site	owners	the	
opportunity	to	brief	users	about	their	
Loyalty	&	Referral	Programmes.	The	
content	will	take	the	form	of	the	
How	To	Tips	at	the	foot	of	the	User/
Customer	accounts.	



Product Name	 Product 
Number	 Variation	 SubVariati

on	 Quantity	 Unit Price	 Amount	

Product Name	 Number (if 
Any)	 (If Any)	 (If Any)	 1	 R 799.00	 R 799.00	

 
• Here you can review orders that have been placed for your 
supply and you can export the listing to your desktop.	
• You need to edit the Payment Status and the Delivery Status of 
each order so that the buyers can see your acknowledgement of 
payment and your notice of product dispatch in their Buyers' 
Members Portal. To do this select (Change Status).	
• In the Action column is the word (Export) clicking on the word 
"Export" will place full particulars of this order in a document on 
your desktop - you can also bulk upload order details by using 
the "select all" option and then selecting the "Export" option.	
• The exported information is as follows:	
Contact information 
 
Name:  Buyer's name 
Email:  Buyer's e-mail address 
Phone: Buyer's Phone Number 
Address:  Buyers Address 
 
Order Details 





•  When	your		Reputa1on	&	Referral	Marke1ng	Communicator	App	is	built		it	will	then	be	Time	To	Spread	The	
Word	to	your	Customers.		The	next	steps	are	(depicted	above	-	see	1	to	8	above	&	read	more	below).		

•  		1.	Promote	your	Communicator	App	by	advoca1ng	the	Coupon	Benefit	Rewards	on	your	App	to	your	
customers	through	established	marke1ng	channels.	If	you	have	a	customer	list,	eMail	the	App	URL	and	a	QR	
code	to	them.	Advocate	your	App	and	the	Coupon	Benefits	to	walk-in	customers.		

•  	2.	Customers,	Friends,	Browsers	(Users)		scan	the	QR	code	they	receive	or	they	link	to	the	APP	with	the	URL	link	
emailed	to	them.	Once	the	webpage	is	opened	it	can	be	bookmarked	or	if	opened	on	a	phone	it	can	be	saved	by	
adding	a	BuMon	Bookmark	to	the	Home	Screen	on	their	phones.		

•  3.	Users	tap	the	buMon	on	their	phones	whenever	they	desire	to	open	your	Communicator	App	to	the	latest	
version.	No	upgrades	are	required	as	it	always	opens	to	the	latest	version.	

•  	4.	Users	Sign	Up	or	Sign	In	and	review	the	latest	product	or	service,	ebook,	info	App,	image	Gallery	updates,	
videos	added,	event	1ckets,	lucky	draws,	lis1ngs,	etc.	Alterna1vely,	they	add	Reviews	to	achive	Advisor	Status,	
Share	to	achieve	Advocate	Status	or	they	can	open	their	Loyalty	Accounts	and	redeem	or	email	a	coupon	
reward	to	a	friend	to	ahieve	Ambassador	status.		

•  5.	Generally	Coupon	Rewards	are	issued	without	charge	but	at	1mes	an	admin	fee	may	be	charged	by	an	NGO	
or	other	en1ty.	You	could	also	sell	products	online	and	if	so,	step	5	would	be	to	ckeckout	and	pay.	

•  	6.	Redemp1ons	op1ons	may	be	set	up	to	allow	Print	and	Present	and	/	or	On	Phone	Redemp1on.		If	Print	and	
Present	was	ac1vated	then	users	can	print	to	redeem	the	coupon	rewards	which	they	later	present	to	your	
staffer.		

•  7.	Users	log	in	to	their	online	loyalty	accounts,	select	a	reward	in	their	account	and	hand	their	phones	to	your	
Admin	Officer.		

•  8.	Admin	Officers	can	enter	a	PIN	number	to	redeem	the	coupon.	They	can	also	add	loyalty	points,	upgrade	
status	or	ac1vate	Ambassador	status	re	two-way	rewards	where	both	receive	the	reward	when	a	friend	
redeems	the	referral	reward.		


